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Abstract  
Effective communication between teachers and students is a Key factor to enhance the effectiveness of teaching and learning 
process.The aim of study was to identify the effective factors in communication between students and teachers from the student’s 
point of views in Birjand University of Medical Sciences.In this cross sectional study (descriptive), students were participated 
from different schools in Birjand University of Medical Sciences (BUMS). The results suggest that  humanity and ethical aspects 
of professors as well as their scientific knowledge and teaching styles  could enhance the relationship between teachers and 
students, thereby improve the  teaching  and learning  process.  
Selection and peer review under responsibility of Prof. Dr. Hafize Keser. 
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1. Introduction  
Higher education plays a pivotal role in community development and coordination among various aspects  in 
societies.  The purpose and role of higher education is  training of human resources specialist with the necessary 
capabilities. (Navabi N, Jahanian I et al. 2010). Student’s  teaching and learning is one the most important  tasks for 
professors  and enhancing the quality of learning plays  a key role in professor’s motivation and efficiency (Gordon 
J 2003).  Effective training depends on the proper use of communication skills (Bland CJ, Wersal L et al. 2002). 
Affective factors in improving communication among professors and students are essential for improving the 
educational process (Khosravi F 2011).  Trust and mutual understanding of students and professors is one of 
important factor in learning, and communication of students with professors increases student’s confidence and 
motivation in learning (Espeland K 2001).  Studies have shown that the ability of professors to establish 
communication with students is one the good characteristics or features of them (Zohoor A and Eslaminejad T 
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2004). All effective factors on professor’s teaching are dependence to professor-student relationship and desired and 
efficient teaching is possible only with a strong and appropriate relationships between professors and 
students.Limited studies  on the communication between professors and students have been conducted and shown 
that  professor’s characteristics such as appropriate  openness, humility, mystery, and trust (Obeidi N 2010),  
educational and moral characteristics of professor’s  such as oral presentation,  teaching skills, academic level,  
experience, and respect for students (Ghademi A, Salehi B et al. 2007), and providing a suitable learning atmosphere 
(Aliasgharpour M, Monjamed Z et al. 2010),  are the The most important factors in the communication between 
professors and students from the student’s perspective. However,  many aspects and factors affecting in the 
relationship between the professor’s and students remains unknown and requires further studies. Considering the 
importance of effective interaction between professors and students and its role in the teaching and learning process,  
and the possible role of geographical and cultural factors, the present conducted to identify the effective factors in 
the communication between students and faculty members in Birjand University of Medical Sciences 
2. Methods 
2.1. Study population: 
Insert your heading text and choose the appropriate heading level from the style menu. Insert your heading text 
and choose the appropriate heading level from the style menu. Insert your heading text and choose the appropriate 
heading level from the style menu. Insert your heading text and choose the appropriate heading level from the style 
menu. Insert your heading text and choose the appropriate heading level from the style menu. Insert your heading 
text and choose the appropriate heading level from the style menu. Insert your heading text and choose the 
appropriate heading level from the style menu. Insert your heading text and choose the appropriate heading level 
from the style menu. Insert your heading text and choose the appropriate heading level from the style menu. Insert 
your heading text and choose the appropriate heading level from the style menu. Insert your heading text and choose 
the appropriate heading level from the style menu. Insert your heading text and choose the appropriate heading level 
from the style menu. Insert your heading text and choose the appropriate heading level from the style menu. 
2.2. Questionnaire and measurement tool:  
Based on previous studies and consultation with several experts in the field of medical educations, a 
questionnaire was developed. It includes student’s demographic characteristics and 32 questions in the context 
of effective factors on students and professor interactions from the student’s point of views. These questions 
were divided in three groups including individual (12), scientific (6) and Professional characteristics (14) and 
the effect of each of the possible affecting factors in the relationship of professor and student are specified from 
very high (score 5), high (score 4), medium (score 3), low (score 2) and very low (score 1) based on the Likert 
scoring system. 
 
2.3. Tool’s validity and reliability: 
Insert your heading text and choose the appropriate heading level from the style menu. Insert your heading text 
After preparing the questionnaire, its content validity was determined through consulted with ten qualified faculty 
members in the field of medical education and its reliability approved by calculating the Cronbach's alpha 
coefficients, α = 0.88. 
2.4. Statistical analysis  
Insert your heading text and choose the appropriate heading level from the style menu. Insert your heading text 
Frequency of the responses to each of the options and the average scores in each of the factors of participants were 
calculated and analyzed using at α ≤ 0.05.  Independent T-test, ANOVA and the significance level was considered. 
3. Results:  
 In the present study, 323 out of 350 (92%) students who received questionnaires from 19 to 33 (21.78 ± 
2.35) years old were participated. Mean scores given for individual, professional and scientific characteristics of 
professors by students were 4.35 ± 0.52, 4.27 ± 0.56 and 4.05 ± 1.11 out of maximum 5.0 scores, respectively. 
Students indicated that respect for students, mastery in academic subjects, to be  up to date, fairness in dealing with 
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students, accountability, engaging students in classroom discussions and communion are the most effective factors 
and age, gender, research history of professors and appropriate incentive tools are the least factors influencing the 
relationship between them.  
 The mean scores allocated by participants to individual, professional and academic characteristics of 
professors effective in the relationship between professor and students are listed in tables 1-3, respectively. While 
appearance (t=2. 55; p= 0.00) and respect for students (t=2. 37; p= 0.01) scored higher as effective factors by male 
than female, transfer of clear transparent materials (t=2. 59; p= 0.01) using appropriate examples in teaching (t= -
2.77; p= 0.00), given summary at the end of the sessions (t= -3.08; p= 0.00) and being up to date  (t= 0.53; p= 0.02) 
were higher by female than male students. The mean score related to professor’s appearance from students older 
than 25 years was higher than younger ones (f=5.78; p=0.01).   
 The students at the doctoral level indicated the higher scores for Confidentiality and trust scores (f= 5.85; 
p= 0.00)., Popularity and reputation among students (f= 5.47; p= 0.00) and a history professor of educational 
activities (f= 3.89; p= 0.02). Most of the sections had two undergraduate. 
  The factors affecting the relationship between professor and students from the student perspective were not 
observed any differences in terms of different years of entry, marital status and accommodation. 
 
4. Discussion:  
 The study demonstrated that all the possible factors effect on the relationship 
between professors and students can influence on the relationship from the student’s prospective.  
 Overall,  the human ethics of professor  has the most and and apearnce, age-and sex had the least influence 
in the improving of professors and students interaction. Therefore, it is recommended for professors to consider 
the ethical and scientific development to improve the their human relationship with students, thereby  providing 
better educational and moral development for students. In this context, Compliance with social norms and mutual 
respect between professors and students play a pivotal role in the relationship (Ghademi A, Salehi B et al. 2007; 
Obeidi N 2010; Khosravi F 2011) is consistent. 
 The students also revealed that the quality and mastery of teaching as well as teaching styles are more 
important than professors experience. The differences in the male and female student’s prospective seems to be due 
that female students mostly consider the comprehension and understanding of scientific subjects and being up to 
date of professors, while male students consider the appearance aspects of professors. 
  The difference in the student’s view  from  different levels  may be due the differences of their 
expectation,  judgments, understanding of the university and professors and academic motivation.  
 This study confirms that considering of human relationship in the teaching process is of particular 
importance. In education and training, not only teaching style of professors but also their character, manners and 
behavior in the classroom can increase student motivation to learn and ultimately improve the quality of education 
 
5. Tables 
Table 1 Frequency distribution of individual factors that influence the relationship between teacher and student views of Birjand University of 
Medical Sciences 
    
Individual characteristics effect Mean ±SD 
Very little little moderate high Very high 
Age 9(2.8) 41(12.7) 111(34.4) 10(32.5) 57(17.6) 3.49±1.01 
Gender 19(5.9) 53(16.4) 10(32.8) 94(29.1) 51(15.8) 3.32±1.10 
Appearance 4(1.2) 27(8.4) 86(26.6) 103(31.9) 103(31.9) 3.85±1.01 
High confidence 2(0.6) 9(2.8) 36(11.1) 109(33.7) 167(51.7) 4.33±0.83 
Flexibility 4(1.2) 7(2.2) 42(13) 107(33.1) 163(50.5) 4.29±0.86 
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Humility and modesty 6(1.9) 9(2.8) 27(8.4) 93(28.8) 188(58.2) 4.28±0.89 
Popularity and fame among student 9(2.8) 19(5.9) 53(16.4) 102(31.6) 140(43.3) 4.07±1.04 
Communion with students 5(1.5) 9(2.8) 35(10.8) 78(24.1) 196(60.7) 4.39±0.90 
Criticism 4(1.2) 11(3.4) 32(9.9) 91(28.2) 185(57.3) 4.36±0.88 
Fairness in dealing with students 
 
3(0.9) 9(2.8) 26(8) 84(26) 201(62.2) 4.48±0.83 
Secretiveness and fiduciary 5(1.5) 5(1.5) 49(15.2) 89(27.6) 175(54.2) 4.31±0.89 
Accountability 2(0.6) 5(1.5) 36(11.1) 83(25.7) 197(61) 4.45±0.79 
 
  Table2 Frequency distribution of factors that influence the professional relationship between teacher and student views of Birjand University of 
Medical Sciences 
 
Professional characteristics of 
 
 
effect Mean ±SD 
Very little little moderate high Very high 
Being both teacher 
and student discipline 
5(1.5) 10(3.1) 34(10.5) 101(31.3) 173(53.6) 4.32±0.89 
Compliance with social 
norms and moral values 
3(0.9) 11(3.4) 31(9.6) 96(29.7) 182(56.3) 4.37±0.86 
Discipline and attendance in class on 
time 
8(2.5) 10(3.1) 50(15.5) 108(33.4) 147(45.5) 4.16±0.96 
Respect for students 3(0.9) 3(0.9) 7(2.2) 49(15.2) 261(80.8) 4.73±0.63 
Students try to solve problems 6(1.9) 7(2.2) 34(10.5) 85(26.3) 191(59.1) 4.38±0.89 
Lessons engage students in 5(1.5) 11(3.4) 54(16.7) 99(30.7) 154(47.7) 4.44±0.88 
Motivate students to 
learn and study more 
5(1.5) 10(3.1) 29(9) 91(28.2) 188(58.2) 4.42±0.83 
Timely use of incentive tools in students 5(1.5) 11(3.4) 52(16.1) 105(32.5) 150(46.4) 3.75±1.07 
Ease of access to 
a professor outside of class 
4(1.2) 19(5.9) 41(12.7) 96(29.7) 163(50.5) 4.09±0.91 
Presented to students during the lesson 
plan   
9(2.8) 36(11.1) 75(23.2) 110(34.1) 93(28.8) 4.18±0.90 
Collected Stories at the end of class 2(0.6) 15(4.6) 52(16.1) 108(33.4) 146(45.2) 4.19±0.94 
Transparent and 
clear in understanding course content an
d the ability to transfer 
6(1.9) 7(2.2) 28(8.7) 78(24.1) 204(63.2) 4.38±0.88 
Using appropriate examples 4(1.2) 5(1.5) 33(10.2) 89(27.6) 192(59.4) 4.22±0.96 
logic in  Presentation 2(0.6) 16(5) 60(18.6) 116(35.9) 129(39.9) 4.18±0.93 
 
 
 
Table3 – Frequency distribution of factors affecting the relationship between teacher and student views of Birjand University of Medical 
Sciences 
Science teacher characteristics effect Mean ±SD 
Very little little moderate high Very high  
Academic Rank Professor (Lecturer, Assistant 
Professor, Associate Professor) 
6(1.9) 22(6.8) 72(22.3) 83(25.7) 140(43.3) 4.02±1.05 
Utilizes a variety 
of educational methods and teaching aids 
8(2.5) 14(4.3) 53(16.4) 116(35.9) 132(40.9) 4.08±0.98 
Mastery of scientific concepts and materials 4(1.2) 5(1.5) 26(8) 75(23.2) 213(65.9) 4.51±0.81 
Experience of research activities 11(3.4) 25(7.7) 91(28.2) 87(26.9) 109(33.7) 3.79±1.09 
History of educational activities 8(2.5) 23(7.1) 75(23.2) 90(27.9) 127(39.3) 3.94±1.06 
To being a science teacher (upto date) 1(0.3) 11(3.4) 28(8.7) 73(22.6) 210(65) 4.48±0.81 
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